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ES. I.id

ENDED
Complete the sentences with the correct *.o_.-:m " - L
of the verbs in the box. Write the answers in your
notebook.

m make (x2) give go spend speak give
M leave keep meet return
Rzmember!

-

7. .thereceipt, in case you are
dissatisfied with ﬂrm _nt.

2 Ifyouwantto . " """ anitem, you should do
this as soon as possible.

3 Some stores: - . -2 " " adiscount to regular
customers.

4 _ro :..,:a to: too much money, always

SELIS T a m:ouu_:m list before going out to the

shops.

If you go to a supermarket Aoémam ﬂrm m:q ofa nmS

there are often lots of items :

w

6 Ifashop wmm_mnm:ﬁ amEmmm .8
arefund, askto -to n:m manager.

7 Don't be worried about - a no:.ﬁ_m_;a
if goods or services do :oﬁ i your
expectations.

8 When you buy something online, always

feedback because it helps other buyers.

What do you think these people are complaining

about? Tell your partner.

1 Can you help me, please? It's out of order.

2 lwant a replacement. It's faded. ~

3 This just isn't good enough. It's shrunk.

4 T've just bought this and it doesn’t work.

5 I've had it for a week and the zip’s broken already.

6 | need to return this. It's faulty and could be dangerous.

7 Please send me another one. It was damaged during
delivery.

8 There's a hole in it and it’s got a button missing.

Tell your partner when you last made a complaint.
What happened?

Label the pictures with the correct words. Write
the answers in your notebook.

1 billboard A Vo M

2 slogan H._/ N\ W%mﬁmﬁ \R P
3 logo - i t—ﬁ;‘& J
4 poster P %&%m@w? N
5 commercial A T WS
6 flier

._w

14
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no:,_v_mnm the sentences with the correct
forms of the words in brackets. Write the answers
in your notebook.

1 Itis apparently possible to stop cold
(call) by no:snzsm <oS nro:m um_‘<_nm

N
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3 You can see signs of sports . (sponsor)
every time you watch a *oonwm__ :_mnnr or other big
event.

4 Most - -, (market) campaigns involve TV
advertising and offer free gifts and special discounts.
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of celebrity : " (endorse).
;m _:nm_‘:mﬁ 73 m__oima techniques such as
8 _(virus) advertising to become very

a

effective.

Tell your partner about your favourite advertisement
at the moment. Why do you like it?

Match the words in box A with the words in box B.
Write the answers in your notebook.

_ B

i salon

_ station

“ station
agency
surgery
school

1 office

. —

. EXTENDEp)
Where should these people go? Match sentences - - ll_
1-8 with words A-H. Write the answers in your
notebook.

undertaker
ropractor

1 I've got wine on my suit.

2 My wife wants a divorce.

3 | want this parcel to arrive
quickly and safely.

4 I've got a bad back.

5 | want to organise refreshments
for thirty people.

6 The condition of the road
outside my house is dangerous.

7 Ineed to organise a funeral.

8 | have a problem with my eyes.

TOMMQoN®P

|
|
|

17 Complete the article with the correct words in the box.

Write the s in your notebook
M small insert by through deducts credit
| lose fraud contactless number i chip

ayment methods have changed a lot in recent years.

OE< a mms. decades ago, people preferred to pay
1) =% -~ cash and after that, we had
%m»:mvooﬁ so we didn't need to S.:‘w B,.oE..a so much
money. Now, however, paying (2) 7~ ‘2% cheque
has nearly &mmﬁunﬁnm mb& most of us use vr&:nv paying
by debit or (3) Z7 _card. mo_. m<a§bm over

pin aoﬁnnw Svﬁn we (5) ST a nma x@ in
aPIN (6): ; m:a 99., remove it. Such an easy
system! But now ::.:. is mo:.nz”::m even mmm_wn For less
expensive items, we can use (7) - : “ payment,
Srnnn we flash our card over a mENE machine and it
(8) 77177 the money directly from our account.
Of course there are problems when using these
convenient ways of paying. We have to remember several
PIN numbers, we might (9) =227 """ our cards or
they could be stolen and used by thieves. Sometimes the

payments don’t go (10)

: for some reason.

We must be very careful when paying by card online

__. But at least these
m&ﬁ we aosuﬁ have to carry such a lot of

(12) .

because of iniernet (11)

" change around in our pockets.

.*m Complete the sentences with the correct words
in the box. Write the answers in <o..=, notebook.

| statement
account

U.__: Uo_mano
cashpoint  taking

transfer
savings

foan

-

It doesn't take very long to open a(n) 2
at a bank.
| usually go online to check the
account,
Ireceivea(n) "7 .77 "% from the bank every
month with details om iruﬁ I've spent.
Most _um:xu encourage people to set up online

3 these days.
<<:a: my dad buys something big, he needs to
... money from r_m wnno.._:»
_<.< Umazs got a bank LN when nrm<
decided to start a U:m_:omm.
| started to put money into my
when | was still at mnsoo_
I've been """ alot of money out of my

account recently! | must start putting some Umnr in.

If I need cash, | usually use the -
home.

N
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19 Choose the correct words to complete z.m text.

mﬁmﬂ@a

Write the answers in your notebook.

Remember that there are many different types of
accounts ata bank. You can have a (1) current / present
account, a deposit account and a savings account too.
You'll need to check which has the best interest (2) levels /
rates. Also, if you need to pay bills regularly you can set up
standing (3) orders / payments, where the money

is transferred automatically. You can arrange an

(4) overspill / overdraft with your bank too so that they
don't charge you too much if you go into the (5) debt /
red! If you're travelling abroad, you can get the right

(6) currency / coins from the bank at a reasonable

(7) transfer / exchange rate. And, if you get a (8) luck /
windfall and have an unexpected amount of money, it’s
a good idea to invest in an investment (9) bond / share.

/

‘..L

2

~ <o: 3:& do that Um«oqm v\o:
{ a:<m it. My cousin didn't (2) t_ f
—-outinsurance and he had to um<

-

Ilove your new car!

Was it very mem:mEl..\\

L,{.\;{‘.\I(t\\/

surance (5)c.

-

N

w

4 Our mu_dm: was flooded with all that E_: _mﬁ Bo:ﬁ:

wn

Complete the dialogue with the correct words. Write
the s in your The first letters have
been given.

sahank

TN Ty

Not too bad, but
I haven't (1) g_ .-
insured <mn§mn will be

expensive!

e @ big fine

1 know. Il (3) ¢ : Emi\mr_‘,m.snm
comparison sites later m:u (@) giiiiint

a quote.

>:Q Emw\m.wmam nrmﬁ your =
m<m_.<5_:m

| probably
have to (6) _u. ~__“"“monthly instalments
of over fifty Uocgam‘ you know, but as you say,
it's important to be covered.

.,.mwwm@d

Unscramble the words to complete the sentences.
Write the answers in your notebook.

When you take out :ﬁ:E:nm. you should always read

| have to WEREN
month. That will cost a *oqnc:m.
I haven't made any SLICMA ... -
insurance, but every year the RUPIMME "
goes up.

3% car insurance next

but the instrance company hasn't IAPD i
up yet.

;m_‘m area lot of people who make DRAFTUNUEL
; . claims on their insurance and they
could face v.n fines if they're caught.




